FAQ
Frequently Asked Questions

Where do the products come from?

- The products have been developed to optimize and better effectiveness in the daily work with
Human Resource Management through several years in different companies as HR Generalist, HR
Manager and HR Chief.

What program can the tools be used in?
-> All tools can be used in Excel. The tools have been designed in Excel 2003 Professional.

Why does the tool not open when | click on the Excel icon?

- You may have another version of Excel, than where the tools have been designed originally. Try
and open the tool directly from the program Excel.

- The filename may be to long for your computer. Try and change the name of the tool to Tool1.

Why is the date different from my other Excel files?
- The date format is set up as “dd-mm-yyyy” in the tools.

Can | change the products?
- You are always welcome to contact Excel HRM for further information, if you need changes to
the product?

Can | buy other products than those on the web site www.excelhrm.com.
- Yes, you are always welcome to contact Excel HRM for consulting on individual needs. Please
also see www.excelhrm.com or www.excelhrm.dk.

Are the products in Danish and English the same?
- Yes almost, though there are some differences because of laws, regulations, practices etc.

Can | return the products after | have purchased them?
- Yes, if the packing has not been broken.



